Dispute Resolution – Informal and Formal

The Billing Dispute Escalation Team Senior Carrier Account Manager (BDET SrCAM) plays a key role in responding to issues raised by the CLEC or AT&T through dispute resolution processes and forums.

The language in the signed agreement governs the exact methods to be used to resolve disputes. The information below provides the typical general course to follow to resolve disputes. It is not intended to replace exact contract requirements.

Dispute resolution situations fall into the following two basic categories:

· Informal disputes

· Formal disputes

Informal Disputes
The CLEC initiates the Informal Dispute Resolution process in writing, per the terms of their Interconnection Agreement (ICA), when they have been unable to obtain satisfactory resolution through the claims dispute process.  Examples of informal disputes include:

· Billing claims (see also Billing Adjustments and Claims)

· LSC or LOC performance issues

· Matters relating to ordering, provisioning, and maintenance operating practices

Informal disputes should be directed to the CLEC’s Local Account Manager and the Notice’s Contact listed in the ICA. They will be responsible to have a BDET SrCAM assigned to the IDR. 

Informal disputes may also be initiated by AT&T.  In these situations, the CLEC has failed to address a critical issue, typically a contractual obligation covered under the interconnection agreement, despite the efforts of the BDET SrCAM to resolve the issue through normal resolution channel.  

Formal Disputes

Formal dispute resolutions initiated by a CLEC fall into two categories:

· Contract disputes

· Regulatory disputes

Contract Dispute Resolution

A contract dispute resolution situation involves AT&T or a CLEC invoking the dispute resolution provision of a contract executed between AT&T and the CLEC.  This is most commonly referred to as an interconnection or resale agreement through formal written notice.

The BDET SrCAM is responsible for addressing the following in a contract dispute resolution situation unless otherwise instructed:

· Acknowledging, via written correspondence, all correspondence received from a CLEC associated with a contract dispute resolution situation

· Managing the dispute resolution process.
· Responding to the dispute in accordance with the dispute resolution procedures and timeframes established in the CLECs Interconnection Agreement with AT&T.

· Striving to achieve a mutually acceptable solution between the CLEC and AT&T to the issue(s) in dispute.

Regulatory Dispute Resolution

Issues presented to a state commission or the Federal Communications Commission (FCC) are classified as formal regulatory disputes.  Regulatory disputes provide additional recourse to both the CLEC and AT&T when the other described efforts to achieve a mutually acceptable resolution to an issue have not been successful. A formal regulatory dispute may also take the form of private mediation or arbitration.  
Page 1 of 2
Version 6.2
Revised 4/14/2013

